HTTP Status 500 - Error while processing internal filterchain. Exception occurred at chain position: 3 of 7. Current filter: 'de.hybris.platform.servicelayer.web.SessionFilter@36b1d9ed'!; nested exception is java.lang.NullPointerException

type Exception report
message Error while processing internal filterchain. Exception occurred at chain position: 3 of 7. Current filter: 'de.hybris.platform.servicelayer.web.SessionFilter@36b1d9ed'!; nested exception is java.lang.NullPointerException
description The server encountered an internal error that prevented it from fulfilling this request.
exception 
org.springframework.web.util.NestedServletException: Error while processing internal filterchain. Exception occurred at chain position: 3 of 7. Current filter: 'de.hybris.platform.servicelayer.web.SessionFilter@36b1d9ed'!; nested exception is java.lang.NullPointerException
	de.hybris.platform.servicelayer.web.AbstractPlatformFilterChain$InternalFilterChain.doFilter(AbstractPlatformFilterChain.java:233)
	de.hybris.platform.servicelayer.web.RedirectWhenSystemIsNotInitializedFilter.doFilter(RedirectWhenSystemIsNotInitializedFilter.java:101)
	de.hybris.platform.servicelayer.web.AbstractPlatformFilterChain$InternalFilterChain.doFilter(AbstractPlatformFilterChain.java:225)
	de.hybris.platform.servicelayer.web.DynamicTenantSwitchingFilter.doFilterInternal(DynamicTenantSwitchingFilter.java:85)
	org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:107)
	de.hybris.platform.servicelayer.web.AbstractPlatformFilterChain$InternalFilterChain.doFilter(AbstractPlatformFilterChain.java:225)
	de.hybris.platform.servicelayer.web.AbstractPlatformFilterChain.doFilterInternal(AbstractPlatformFilterChain.java:155)
	org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:107)
	org.springframework.web.filter.DelegatingFilterProxy.invokeDelegate(DelegatingFilterProxy.java:346)
	org.springframework.web.filter.DelegatingFilterProxy.doFilter(DelegatingFilterProxy.java:262)
	org.springframework.web.filter.CharacterEncodingFilter.doFilterInternal(CharacterEncodingFilter.java:197)
	org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:107)
	de.hybris.platform.servicelayer.web.XSSFilter.processPatternsAndDoFilter(XSSFilter.java:342)
	de.hybris.platform.servicelayer.web.XSSFilter.doFilter(XSSFilter.java:290)

root cause 
java.lang.NullPointerException
	org.apache.catalina.connector.Request.getServletContext(Request.java:1648)
	de.hybris.platform.core.Registry.getWebApplicationContextIfExists(Registry.java:995)
	de.hybris.platform.core.Registry.getApplicationContext(Registry.java:963)
	de.hybris.platform.jalo.JaloSession.createViaSpringIfBeanExists(JaloSession.java:272)
	de.hybris.platform.jalo.JaloSession.createInstance(JaloSession.java:243)
	de.hybris.platform.jalo.JaloConnection.createSession(JaloConnection.java:751)
	de.hybris.platform.jalo.JaloConnection.createAnonymousCustomerSession(JaloConnection.java:663)
	de.hybris.platform.jalo.JaloConnection.createAnonymousCustomerSession(JaloConnection.java:645)
	de.hybris.platform.servicelayer.session.impl.DefaultSessionService.createNewSession(DefaultSessionService.java:74)
	de.hybris.platform.servicelayer.web.SessionFilter.createNewJaloSession(SessionFilter.java:223)
	de.hybris.platform.servicelayer.web.SessionFilter.activateSession(SessionFilter.java:210)
	de.hybris.platform.servicelayer.web.SessionFilter.doFilter(SessionFilter.java:94)
	de.hybris.platform.servicelayer.web.AbstractPlatformFilterChain$InternalFilterChain.doFilter(AbstractPlatformFilterChain.java:225)
	de.hybris.platform.servicelayer.web.RedirectWhenSystemIsNotInitializedFilter.doFilter(RedirectWhenSystemIsNotInitializedFilter.java:101)
	de.hybris.platform.servicelayer.web.AbstractPlatformFilterChain$InternalFilterChain.doFilter(AbstractPlatformFilterChain.java:225)
	de.hybris.platform.servicelayer.web.DynamicTenantSwitchingFilter.doFilterInternal(DynamicTenantSwitchingFilter.java:85)
	org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:107)
	de.hybris.platform.servicelayer.web.AbstractPlatformFilterChain$InternalFilterChain.doFilter(AbstractPlatformFilterChain.java:225)
	de.hybris.platform.servicelayer.web.AbstractPlatformFilterChain.doFilterInternal(AbstractPlatformFilterChain.java:155)
	org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:107)
	org.springframework.web.filter.DelegatingFilterProxy.invokeDelegate(DelegatingFilterProxy.java:346)
	org.springframework.web.filter.DelegatingFilterProxy.doFilter(DelegatingFilterProxy.java:262)
	org.springframework.web.filter.CharacterEncodingFilter.doFilterInternal(CharacterEncodingFilter.java:197)
	org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:107)
	de.hybris.platform.servicelayer.web.XSSFilter.processPatternsAndDoFilter(XSSFilter.java:342)
	de.hybris.platform.servicelayer.web.XSSFilter.doFilter(XSSFilter.java:290)

note The full stack trace of the root cause is available in the Apache Tomcat/7.0.59 logs.

Apache Tomcat/7.0.59
